
CHARTER 
My Home 

My Everyday Environment  
 
I am first and foremost a child: 
 
I have biological, psychological and social needs.  
I am a vulnerable human being who needs to be protected and defended. 
I have the right to respect and dignity. 
I have my own specific and individual needs. 
I am developing at my own pace and according to my own abilities. 
I appreciate when I am told and given explanations for what is going to be done. 
Be accommodating to me and not the other way around. 
I need warmth, affection, reassurance, attention and gentleness. 
I need a balance between periods of stimulation and rest. 
At home, I need my privacy to be respected. 
I have feelings and I need to be heard and understood.  
My comfort and security ensure my quality of life. 
 
I am a parent: 
 
I need understanding, respect, empathy and compassion. 
I need to be informed of my child’s progress.  
I need to be involved in the decision-making process. 
I need privacy with my child and my family. 
I have my own beliefs, values and convictions. 
I need my shortcomings and experiences with my child’s development to be respected. 
I need to be consulted. 
I am the one who knows my child best. 
I only want the best for my child. 
 
 
I am a rehabilitation professional: 
 
My concern is about the well-being of your child. 
I am a qualified rehabilitation professional. 
I am flexible, open, creative and able to go beyond the call of duty to find solutions that 
will meet your child’s needs. 
I consider your child and family as a global unit. 
I am a human being with feelings and emotions. 
Regardless of my title or function, I am part of a team working to meet the biological, 
psychological and social needs of your child.  
I am not perfect. 
 
 
 



 
To do my job, I need: 
 
Harmony, 
Teamwork 
Motivation and support from my colleagues 
Recognition and consideration 
Solidarity 
Respect 
Management 
Training and information 
Support and understanding from my supervisor 
A stable work team 
 


